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Executive Summary

The Victorian Qualifications Authority (VQA), in association with the Tasmanian Qualifications
Authority (TQA), conducted a credit rating exercise in Tasmania in which a small number of subject
matter experts in either Child Care or Tourism studies rated a selection of unit qualifications that
spanned across the senior secondary education, VET and Higher Education sectors. The major
purpose of the rating exercise was to familiarise members of the Tasmanian Qualifications Authority
to the Credit Matrix process and via, hands on experience with its application, gather feedback on the
perceptions and attitudes toward judging the complexity of units offered within the post-compulsory
education sector in Tasmania using the Detailed and Summary Level Descriptors. It was thought that
this may help refine and improve future applications of the Credit Matrix in other state/ territory
jurisdictions. The study also sought to examine:

0 the level of confidence of the raters when rating unit qualifications against each measure;

0 the strategies used by the raters to make an overall judgement;

0 the relationship between the different measures of unit qualification complexity (i.e, the

Detailed and Summary Level descriptors); and
0 the level of agreement in ratings that were made by the different experts.

For each field of study (i.e., Tourism and Child Care), the VQA and the TQA selected forty units of
learning. The majority of the 40 units were drawn from the higher education sector and the VET
sector, with a small number from the Tasmanian Certificate of Education (TCE). Each unit was
initially aligned to a Summary Level based upon how the unit typically packaged toward a
qualification. To ensure adequate representation of each level on the Credit Matrix, five units per
level were selected. For each field of study, three sets of units were then formed. Those units that
were aligned at level 6-8 formed one set of unit, those between Level 3-6 formed a second set, and the
final set of units comprised units thought to be representative of Level 1 -3. Each set of units were
linked by 4-5 units that were common across adjacent groups (these are referred to as ‘linkage units’).
For each unit qualification, any reference to how the unit packaged toward a qualification was
removed from its unit outline/description.

Seven raters from Tourism and 6 raters from Child Care participated in the study. In relation to
Tourism, one rater was representative of the higher education sector, three were from the VET sector
and three were representative of the senior secondary education sector. In relation to Child Care
studies, one rater was from Higher Education, three were from the VET sector and two were
representative of the senior secondary education sector. Note that in some instances, raters had
expertise across more than one sector, namely the TCE/VET sectors. Yet, for purposes of this study,
each rater was assigned to one group. Three groups of raters were formed for each field of study
based upon sector representation. Each group had one set of units to judge that were thought to be
within their area of expertise and familiarity (e.g the Higher Education raters were required to rate
the units that were initially thought to be representative of Level 5 to 8 whilst the TCE raters were
given units that were thought to be representative of Level 1 to 3).

Within each group, raters were required to judge the complexity of each unit using the Detailed (i.e.,
Knowledge and Skills, Application, and Degree of Independence) and Summary Level Descriptors.
As the ultimate aim of the exercise was to familiarize members of the TQA with the credit matrix
rating process, groups were encouraged to discuss the process and their unit ratings with each other
to simulate, as much as possible, a realistic credit rating process. They were also required to indicate
their level of rating confidence on each measure per qualification unit and to provide qualitative
feedback about the guidelines and process. Summaries of the key findings are documented below.
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